TECHNICAL SPECIFICATIONS

WEB-BASED TRAINING
CLIENT HOSTED

This program will work with the following speciﬁcaﬁons.1 Other environments might be compatible,
and you should talk to a DDI Technical Consultant for guidance about your specific configuration.

Users’ Workstations 800 MHz Pentium® processor or later

512 MB RAM or higher

Windows® XP SP2, Windows Vista®, or Windows® 7
16-bit color or higher

1024 x 768 screen resolution recommended
Adobe® Reader® 7.0, 8.0, or 9.0

Microsoft® Word 2003, 2007, or 2010

Adobe® Flash® Player 9 or 10

Windows Media® Player 9, 10, or 11 (required for the Techniques for
a High-Performance Workforce V. 2.29 courses)

Speakers or headphones for multimedia
= Internet connection speed to view videos: 56 Kbps or higher

Users’ Browsers? 2 « Microsoft® Internet Explorer® 6.0 SP2, 7.04, or 8.04
= All browsers must be JavaScript enabled

Other = Learning Management System that is SCORM 1.2 conformant
= On average, 100 MB of disk storage space per course. (The
Targeted Selection V. 4.2 course will require approximately 400 MB
of disk storage space.)

. The technical information provided in this document is valid as of January 2012 and can change at any time without notice.
The browser must be set to enable or allow cookies in order for learning preferences to be saved.
. To launch courses, the browser must have pop-ups enabled.
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When using Internet Explorer 7.0 or 8.0, you must set pop-ups to open in a new window, rather than opening in a new tab.
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